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Subject: Fee Refund Policy 2024-25
yera sfzmae,

The Unwversty Grants Commission receives many representations’complam
ts from
students’parents on the non-refund of lees by the Higher Education Institut HEI
cancelfaton’withdrawal of admssions SRR

2 Students should be allowed a At refund of fees wiihin a specified period 1o enable them
fo opt for m course of their choxce

3 The Commission has considered the maters n s SRO0™ meeting held on 15 May 2024

and afier considering the relevant factors decided. the fallowing fee refund policy for the
acodemic sesson 2024-25

a Notwihstanging anythng contaned n any guidelnes’ prospectus’ nolification
schedule a full refund of fees shall be made by the HEIs on account of all cancetatons
of admssons'migratons of students up ta 10 September 2024 and with a deducnon of
not mote than R 1 (00, as & pinceasing loe up ta 31 Octorer 2024

b It shall apply 1o all hgher educabon nattutions whelher establmhed or mcorporated by
of under o Central Act or 0 51ate Act ana every wstution recognized by the University
Grants Commission uncer clause (frpl Secton 2 of 1he University Grants Commession
Act 1650 and to all mstitutons de o be @ Unrersty declared as such under
Secton 3 therein and 1o al hgher education nsttutions af hat=d 1o a Universty

¢ These guoeines wouk! alsa be apphoable 15 organaalons comoruma commitess
associatons ets  consiiuled for the purpose of conducting coumsel™g OF processng
aimissions and colecting ‘ees on bera® of pamicipating HEIS, and the HEI concernad
wall be responddle far rafynd feed

d For any admason schodule extending commencng beyond’a®er 31 Ocicber 2034 the
provisions contaned in he UGC Nollicahan msued in Ocicber 2018 on Refund of Fees
and Non-Retanten of Origmal Certfecates shall appy (reproduced bebow for ready
referencn)

Category Percentage of rmnl of bme when notice of withdrawasl of admission
fund ol in recelved in tThe HEI
ees”
{n 100 {15 days or meee before ne formalty notfed last date of
. admiyon

{d) b, Lean ttan 15 days belare 1he larmaty not®esd ladl date of
Mo D e

(n BON. (15 dayy of hess after Ine Bamaly nobifed mal cate of
Epcmaney _ N

4) “1 B J-I',-*_[‘!ﬂ'] P4 et Daud rwke Than 14 gay s after formalty
notifiai! Liat date o' sdnuase

(%) 00" [.‘-m a0 daye after formaly notled et date of
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e. Thils policy will remain in force for subseqguent academic sessions until the 1ssuance of a
revised policy by the UGC, | -

4, It may alsa be noted that the [UGC has notified the Redressal of Grievances of Studenty
[Regulations. 2023 ] wherein “delay in, or demal of the refund of fees due 1o a student who
withdraws admission within the lime mentioned in the prospectus, subject lo guidelnes if any.
issued by the Commussion, from lime o time” has been defined as one of the grievances

5 The Higher Education Institutions are requested to ensure compliance with the fee refund
policy for the academic session 2024-25 and redress any grievance by tha provisions cf the
[University Grants Commission (Redressal of Grievances of Students) Regulations 2023

6. Any HEI violating the provisions of UGC Fee Refund Policy 2024-25 shall be habtle for
punitive action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-
Retention of Onginal Certificates issued in October 2018
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